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Thank you for using “Kuroneko web collect”. 
“Kuroneko web collect” is a general payment service provided by Yamato 
Transport, which assures you pay in a secure way. 
This guide provides an inclusive introduction of all payment steps.
Please follow the guide to each step.
※Pictures  which are shown in the guide may vary according to the shops.

Contact us:

YAMATO TRANSPORT  Customer Center
E-mail :payment@kuronekoyamato.co.jp

Sep 2022
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1. Payment methods

⑥Choose payment methods
and click “Continue"button

※Acceptable payment methods may 
vary according to the shops.

Order Detail
①Order number
②Customer name
③Shop name
④Order detail (Item)
⑤Payment amount： JPY

④

①

②

③

⑤

⑦

⑥

Choose your payment method

1.Payment Methods

⑦Cancel payment
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2. Credit card information ①

Continue to next page 

Order Detail
①Order number

②Customer name
③Shop name
④Order detail (Item)
⑤Payment amount： JPY

①

⑤

①Customer name
<Within 40 characters>

②Phone number
<Within 13 characters>

③E-mail address
<Within 64 characters>

①

②

③

1.Payment Methods

Credit card information 
After entering all customer 

information, click "Agree" 
button.
※If next screen does not show up, there is an

error. Please check pink colored column.

④

②

③
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2. Credit card information ②

④

①

②

③

⑤

We accept the following cards:
※Acceptable credit card  type may

vary according to the shops.

①Card number  <No hyphen>

②Security code
③Card holder’s name in CAPITAL 

letters <Within 40 characters>

④Expiration (Month/Year)

⑤Payment times：
Payment times may vary according 
to the shops.

AgreeDisagree

Privacy Statement
Under SSL secured communication, 
we provide you payment service. 
Please agree to our privacy statement, 
and proceed to the payment page. 

Click here to read  
Privacy Statement. 
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Please check your entry and confirm

2.Order Confirmation

3.  Confirm your credit card information ①

Order Detail
①Order number

②Customer name
③Shop name
④Order detail (Item)
⑤Payment amount： JPY

④

①

②

③

⑤

Customer information
①Customer Name
②Phone number
③E-mail address

①

②

③

Continue to next page 
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Customer information
④Card number
⑤Security code
⑥Card holder’s name
⑦Expiration(Month/Year)
⑧Payment times

3.  Confirm your credit card information ②

④

⑤

⑥
Payment procedure

Step1: Click `Proceed to payment` button.
Your payment will be confirmed and your order will be 
placed. 

Step 2: Payment will be proceeded after authenticating 
identity (3D secure), or confirming security code of the 
credit card user.
It takes approximately 10~20 seconds. Please wait and do 
not shut down the payment processing page.

■When using 3D secure correspondent credit card
If you use either one of 「Verified by VISA」「MasterCard 
SecureCode」 「J/Secure」, you will be requested to enter 
your 3D secure password. 

■When using 3D secure non-correspondent credit card
After confirming your security code, it will display the next 
page. Please be assured that all credit card information is 
sent via SSL code. 

Back Proceed to payment

⑦

⑧
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4. Order Placed①

Order Detail
①Order number

②Customer name
③Shop name
④Order detail (Item)

⑤Payment amount： JPY

④

①

②

③

⑤

①

②

③

Payment completed
Your order is successfully 
placed.
Please wait for the 
shipment from the shop.

3.Order placed

Customer information
①Customer name
②Phone number
③E-mail address

Continue to next page 
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④

⑤

⑥

⑦

⑧

⑨

4. Order Placed②

Customer information
④Card number
⑤Security code
⑥Card holder’s name
⑦Expiration (Month/Year)
⑧Payment times
⑨Processed date

Click "x"  button to close the window.


